
Derek Lewis Gray 
 

Contact Information  
Mobile (301) 467-4002  Email DerekLGray@gmail.com 

Web http://www.DerekLGray.com 
 

Staff Writer 
 
Self-starter, flexible and experienced story-teller. Values the ability to think outside of the box, resourcefulness and a fast 
paced environment. Used to creating new ideas with little to no direction from anyone, is a team player, open to feedback.  
Knowledgeable in directing, video editing and screenwriting for web series. Content creator for Michael Lucas Productions, 
head writer for Toll Booth the Web series, doubled team productivity from 50 to 100%  in a quarter. 
 

Skills 
 
Creative, Open to feedback, Resilient, Team player, Positive attitude 
 
Software: Final Draft, Microsoft Word, Final Cut Pro X, Power Point, Outlook 
 

Accomplishments 
 
* Successfully created two web series for YouTube in 2017. 

* Awarded the Hammond Cup for 92% NPS score for 3rd and 4th quarter 

* Published two books in 2007 and 2016. 

* Place Silver for best Cinematography for 2018 Telly Awards for Toll Booth. 

* Awarded the Bowie Community Cable Award for best series two years in a row. 

* Created Education Structure to improve training which decreased performance attrition by 25% 

* Created new process which gave employees a more efficient way to submit and process customer follow-ups. 

 

Work Experience 
 

Toyota Financial Services, Owings Mills, MD 06/2016-Present 
Supervisor 
• Project Manager responsible for the creation, development and deployment of the departmental training curriculum for 

new employees coming into Toyota Financial Services.  Created the project timeline, identified stakeholders, developed 
deadlines, assembled subject matter experts and launched the training curriculum. Prioritized and organized workloads to 
meet strict deadlines. Work with Supervisory peers to continue the improvement of the curriculum, training delivery 
methods and timeframes. Manage, train and support direct reports who assist in the training of new hires and handle 
administrative support of the project. Establish and maintain strong working relationships with management, staff, and 
internal and external stakeholders. Present periodic progress reports to upper management. 

 

• Decreased performance attrition by writing a new training structure for trainers to follow and repeat for each new hire 
class 

• Improved employee morale by writing, directing and editing Toyota Financial music video and “TFS Daily Show” 

• Kept Customer Service Center engaged with department changes by writing a creative and entertaining monthly 
newsletter 

 
Michael Lucas Productions, Baltimore, MD 07/2016– Present 
Owner 

• Increased Web Series YouTube viewership from season one to season two from 400 to 11,000 respectively by 
writing new story bible and character bios to attract a new demographic 



 

 

2 
• Achieving Bronze for best cinematography for 2017 Telly Awards for Toll Booth by creating detailed shot list 

and working closely with Director of Photography on location scouting 
• Increased content output from six in 2017 to 12 in 2018 by writing new videos once a week 

Verizon, Hanover, Md 05/2005– 01/2016 
Supervisor 

• Recognized for supervising team at #1 most efficient in North East Area with Average Speed of Answer (ASA) of 23 
seconds (cut from 50 seconds), Average Handle Time (AHT) of 460 seconds (cut from 500 seconds), Scheduled 
Adherence of 94 percent with a 100 percent success ratio from 93 percent with a 50 percent success ratio by creating a 
strategic action plan to follow to improve performance for the year 

• Orchestrated new process for AD team that Increased ERP from 88% 2nd quarter to 90 % 3rd quarter by writing SMART 
goals for the quarter for each direct report 

• Improved Priority Queue NPS score from 11.5% to 27.9% and  ERP from  78.6% to 91.1% within 2 months of taking 
over duties of  this special project in 2010 by writing action plan for each employee 
 

Education 
 
Full Sail University, Winter Park Master of Fine Arts, Creative Writing, Concentration 
Bowie State University, Bowie, Maryland Bachelor of Arts, Communications 
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Short Bio 

Derek Lewis Gray is an independent filmmaker and author. He has written two books Pretty Brown Eyes (2007) and 

The Sum of All Things (2016). He currently serves as co-writer and producer for the web series Toll Booth.  You can visit him 

at www.DerekLGray.com . 

Long Bio 

Derek Lewis Gray is an independent filmmaker and author. He has written two books Pretty Brown Eyes (2007) and 

The Sum of All Things (2016). He currently serves as co-writer and producer for the web series Toll Booth.  His writing focuses 

on relationships and spirituality. 

Derek’s love of writing began at age 7 when he started to write his own Aesop Fables in school for a class assignment. 

When his teacher saw that his writings showed promise, she gave Derek his first journal and encouraged him to write. Derek 

began mimicking the work of Aesop until the age of 13. Since then, he began to find his own voice and style of writing which 

gave birth to many of his current works. No matter the genre, however Derek has always made a conscious effort to include 

morals and or lessons in his writing. 

In his spare time, Derek enjoys spending quality time with his family in Baltimore, Maryland. You can visit him at 

www.DerekLGray.com . 

 


